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ABSTRACT

The Center for Library Resources and Educational Media, Suranaree University of
Technology (SUT) has provided book return machines at eight different buildings all around
the campus for patrons to return books by themselves for 24 hours. Later, the SUT Smart Book
Return system was developed to check the status of the machines and Google Maps was also
implemented in the system to identify the location and route to each machine. The patrons can
check whether the machines are ready to be used or not and they can choose the machine that
is the most convenient for them to assess. The patrons can scan a QR code at the Book Return

Machine or the library website if they want to use the system. The system also informs the library
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staff via sms and email if the machine is out of order. Therefore, the library staff are notified and

can solve the problem immediately.

Keyword: Book return, Book drop
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